
HUMAN RIGHTS POLICY

At Thema Collection, we believe that every individual deserves to be treated with dignity, respect, and fairness. As 
an eco-friendly hotel chain in Sri Lanka, we are not only committed to environmental sustainability but also to 
upholding the fundamental human rights of our valued employees.

 Equal Opportunity and Non-Discrimination: We provide equal employment opportunities for all individuals 
and prohibit discrimination based on any protected characteristic.

 Harassment-Free Workplace: Harassment of any kind is strictly prohibited, ensuring a respectful and safe 
work environment for all employees.

 Employee Privacy and Confidentiality: We respect employee privacy and will safeguard their personal 
information in accordance with relevant laws.

 Child Labor and Forced Labor: We condemn the use of child labor and forced labor, ensuring all employees 
work voluntarily and meet legal working age requirements.

 Freedom of Association and Collective Bargaining: Employees have the right to freely associate and 
engage in collective bargaining as allowed by law.

 Fair Compensation: We provide fair and competitive compensation, adhering to industry standards and 
wage regulations.

 Health and Safety: Employee well-being is a priority, and we maintain a safe and healthy working 
environment.

 Employee Development and Training: We invest in employee development through training and growth 
opportunities.

 Work-Life Balance: We strive to support work-life balance while meeting business needs.

 Grievance Mechanism: We offer an accessible and transparent grievance mechanism to address employee 
concerns.

 Whistleblower Protection: Employees who report violations are protected from retaliation, and their 
confidentiality is maintained.

 Diversity and Inclusion: We value diversity and promote an inclusive culture of fairness and respect.

 Employee Engagement and Communication: We encourage open communication and employee 
participation in decision-making processes.

 Social Responsibility: We support community initiatives and social responsibility efforts.

 Continuous Policy Improvement: Our Human Rights Policy is regularly reviewed and updated to align with 
best practices and relevant laws.

By adhering to this Human Rights Policy, Thema Collection is dedicated to fostering a work environment that 
upholds human rights, respects diversity, and empowers employees to reach their full potential in a climate of 
fairness and respect.
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QUALITY ASSURANCE POLICY

At Thema Collection, our unwavering commitment to excellence and sustainability drives us to create 

extraordinary experiences for our guests while maintaining a strong focus on environmental stewardship. Our 

Quality Assurance Policy embodies our dedication to delivering exceptional service, ensuring guest satisfaction, 

and upholding the highest standards of quality throughout our eco-friendly hotel chain in Sri Lanka.

 Commitment to Excellence: We strive for exceptional quality in all operations, aiming to exceed guest 
expectations and deliver memorable experiences at our eco-friendly hotels.

 Guest Satisfaction: Guest satisfaction is our priority, and we provide personalized service to ensure a 
comfortable and memorable stay.

 Environmental Sustainability: We integrate sustainable practices to minimize our environmental impact 
while delivering responsible hospitality.

 Continuous Improvement:  We foster a culture of innovation and improvement through regular assessments 
and staff feedback.

 Staff Training and Development: We invest in staff development to enhance skills and uphold our quality 
standards.

 Compliance and Standards:  We comply with laws, regulations, and industry standards, updating policies as 
needed.

 Quality Metrics and Monitoring: We use measurable KPIs to evaluate performance and maintain 
high-quality service.

 Health and Safety:  Guest and employee safety is paramount, and we maintain rigorous protocols.

 Supplier Partnerships:  We collaborate with quality-conscious and sustainable suppliers.

 Crisis Management:  We have contingency plans to safeguard guests and staff during emergencies.

 Guest Feedback and Response:  We value guest feedback and respond promptly to address concerns.

 Social Responsibility:  We engage in initiatives that benefit local communities and the environment.

 Communication and Transparency:  We maintain open communication and transparency in our operations.

 Leadership Commitment:  The management team is fully committed to upholding quality principles.

 Employee Empowerment:  Employees are empowered to contribute to service improvement.

This Quality Assurance Policy underscores Thema Collection's commitment to excellence, sustainability, and 
guest satisfaction, while encouraging continuous improvement and responsible practices in every aspect of our 
hospitality operations.
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